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WinMan Customer Portal

Web enabled real time account management

Overview

WinMan Customer Portal is a web portal into your WinMan system. It allows your customers to access
and manage their account details on-line. Communications are improved and thus administration over-

head is reduced.

Benefits

Customer Service

Presenting real-time accurate information on
quotations, orders, shipments, invoices, cash and
queries can only lead to increased customer
service levels. Moreover, customers can print their
own documents and answer their own questions,
leaving more time for customer services staff to
focus on more pro-active duties.

Customers have the ability to raise queries direct
to your WinMan system. These may be general
account queries, complaints, request for material
returns or any other related query.

Accuracy

As the information on the portal is a real-time
representation of the information held in your
WinMan system, it is completely up to date and
accurate. As customers can edit their own contact
information and preferences, this too ensures that
contact details are accurately maintained.
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Security

With password protection and highly secure Web
Services, WinMan Web Portal ensures no
unauthorised access to your data. Web Services
acts as a barrier between your WinMan system
and the Portal, allowing only authorised data
through. Modern encryption algorithms are
employed to further ensure the security of your
data.

It goes without saying that your customers will
only have access to their data. Portal
administrators can determine access privileges for
other users and define which items they are
permitted to access.

Web Services

WinMan Server

Allow customer
service staff to
focus on business
development,
rather and
answering queries
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The clear user interface allows for ease of use by the customer.
Simple effective navigation means little, if any training is re-
quired.

SSLWinMan>,

Menu

1y Aasount: g My Account Ao W

T Orverdue Balance: £0.00

Trading Status: Trading
Wy Statement
Wy Guuotes

My Details

News

My Contacts

Lagout
88L wWinMan launches new Customer Portal

Read Artcle »

wj My Orders @ My Details
My Orders My Details
& Wiew wouroutstanding and recent orders, From here you Here you can update yeur centact dstails such 23 e-mal
an i ddress, and convacttelaphens rumbers,
for yourrecords,
& My Security Details
b Sl ) Here youcan change yourpassword.
Wi your account statu, Fram here you can ge datals of
any inveice orpayment and print Tnvoices for youracords.
3 My Contacts
O &J fere you can add iy extrs contacts within your
kS organisation.
3| view your quotst. From here you can gat detais o any
quote and print Gt For your recerds,
(Europe) Worldwide
S5LWinkan TTW Winfan WinfMan (Merth America)
Suite 220, Second Floor LUnit 2 TTW Incorporated
Fort Dunlop Riierside Businzss Gentre 1800 Campus Commmans
FortParkunsiy Brighton Fosd Sute 100
Birmingham Shorsham-by-Sea
B249FD BM42ERE

Uniced Kingdom United Kingdom United States of America

Sales: 0645 094 1808 Tel 0870 803 4130 Tel: 417037384268
Suppert 0870803 4120 wssinmENUSCOm

System Requirements

WinMan Customer Portal is available for use with WinMan Ver-
sion 7. If you are not yet on Version 7, please contact us for de-
tails.

Hosting

WinMan Customer Portal can be hosted by yourselves, through
your own Web Hosting service or we can host it for you. We use
high availability managed servers to ensure maximum uptime
and reliability.

Contacts

For more information, a demonstration or to order
the WinMan Customer Portal please contact:

www.winman.co.uk

Features

e News items. Publish your own
news items to keep your custom-
ers up to date with new products,
services, awards etc.

e Review orders and quotations.
e Review invoices and payments.

e Print invoices, statements, quotes,
acknowledgements etc.

e Maintain company details.
e Maintain contact information.

e Customisable to provide your own
corporate image on the Portal.

e Customer Queries. Customers can
report queries directly via the Por-
tal. These can be general account
queries, complaints, requests for
material return or any other type
of query. These queries are deliv-
ered straight into your CRM inbox
for immediate review and, of
course, full integration with all
other related areas of the system is
standard.

Also available

WinMan also has a Supplier Portal and
full Web shopping facilities. We will
also soon be releasing a Salesman Por-
tal. Please contact us for further infor-
mation.
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220 Fort Dunlop, Fort Parkway
Birmingham B24 9FD

Phone: +44(0)121 749 8050

Email: sales@winman.co.uk
Web:  www.winman.co.uk
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Secure Web Services
allows your
customers
worldwide direct

access to WinMan
data



